LIMITED WARRANTY

Forman’s Pick-Up Pals, Inc. warrants to the end-user Pup manufactured products to be free from defects
in material and workmanship under normal use and service for a period of 60 days from the date of
purchase by end-user or in-service date. To make a claim for a defect in materials or workmanship during
the 60-day period, you must contact us at (806)794-7444 or (800)245-7473 and provide details of the
claim. Once we have determined to our satisfaction that any part or workmanship is in need of repair, we
will repair, or, at our option, replace defective parts at either our place of business: 6810 Wayne Ave. in
Lubbock, TX, or at an alternate repair facility of our selection. It is the customer’s responsibility to deliver
the part or material in need of repair to the designated repair facility.

Forman’s Pick-Up Pals, Inc. does NOT warrant engines, batteries, tires, hydraulic parts, transmissions,
winches, power take offs, cranes, or other parts, accessories or components not manufactured by us. This
warranty does NOT include any wearable components such as clutches, brakes, bearings or rigging. All
parts not manufactured by Pick-Up Pals are warranted according to the manufacturer’s warranty, if any.

FORMAN’S PICK-UP PALS, INC. SHALL NOT BE LIABLE FOR:

1. INJURIES AND/OR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF GOOD WILL, PROFITS OR
REVENUE, LOSS OF USE OF THIS PRODUCT OR ANY DAMAGE TO ASSOCIATED
EQUIPMENT, COST OF SUBSTITUTE EQUIPMENT, DOWNTIME COSTS OR CLAIMS OF
ANY THIRD PARTY OR ORIGINAL PURCHASER.

. DAMAGE WE DETERMINE IS CAUSED BY MISUSE, ABUSE, NEGLIGENCE,
OVERLOADING, COLLISION, ABRASION, CORROSION, MODIFICATION, TOWING,
PULLING OR UNREASONABLE OPERATION NOT IN ACCORDANCE WITH THE
PROVIDED OPERATING INSTRUCTIONS.

DAMAGE CAUSED BY ANY OTHER FACTOR BEYOND THE CONTROL OF THE
MANUFACTURER.

IT IS THE CUSTOMER’S RESPONSIBILITY TO BE FAMILIAR WITH WORKING LOAD LIMITS
AND OPERATION OF THE COVERED COMPONENTS.

ROUTINE MAINTENANCE IS THE OWNER’S RESPONSIBILITY.

FORMAN’S PICK-UP PALS, INC. IS NOT RESPONSIBLE FOR ALTERED OR RE-
MANUFACTURED COMPONENTS, MACHINES OR APPLICATIONS. ADDING OR
REMOVING COMPONENTS BY ANYONE OTHER THAN PICK-UP PALS, INC. OR ITS
DESIGNATED REPAIR CENTER WILL VOID THIS WARRANTY.

FORMAN’S PICK-UP PALS, INC. EXTENDS NO OTHER WARRANTIES, EXPRESSED OR
IMPLIED.
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